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Glossary of implementing MDAs and
organizations captured in the report

N
Central Bank of Nigeria |{®,

=
Federal Ministry of Finance
Nigerian Shippers Council :%EDC
Nigeria Customs Service s;:mcf

Y 4

National Agency for Food and
Drug Administration and Control

Nigeria Police Force

Trademarks Patent and Designs @
Registry (FMITI Commercial Law Dept.)

Ni%erian Civil Aviation
Authority

Nigeria Immigration Service

Federal Air?orts
2 Authority of Nigeria il

Nigeria Agriculture
Quarantine Service

Department of State Services

mQ National Collateral Registry

Nigeria Electricity

Management Services Agency

Enabling Business
Environment Secretariat

Nigerian Electricity
Regulatory Commission

Eko Electricity
Distribution Company

Ikeja Electricity
Distribution Company

Kano Electricity
Distribution Company

Kaduna Electricity
Distribution Company

Federal Ministry of Environment

Corporate Affairs Commision

Federal Inland
Revenue Service

Bureau of Public Procurement

Lagos State Judiciary.

Kano State Judiciary.

National Drug Law
Enforcement Agency
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I

Completed
Reforms

21

Pending
Reforms

28

Total Number of
Reforms

13%

T 3 @ L
DN H e
Trading Trading Entry & Getting Starting Paying Selling to Enforcing Getting
Across Within Exit of Electricity a Business Taxes Government Contracts Credit
Borders Nigeria People
Email: info@ebes.gov.ng Website: www.pebec.gov.ing | Twitter: @EBESnigeria | Facebook: www.facebook.com/EBESnigeria
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0 Tradlng AcCross
Borders

Clarify and implement
import and export
guidelines to drive

efficiency at the Ports.

Reform

Expected
Outcome

Clear implementation of
import and export
guidelines, including
categorisation of products
to be palletised.

Owner(s)

Enforce mandatory
transmission of shipping
line manifest to NPA and

NCS minimum 7 days
before arrival of vessel to
Nigeria.

Improved risk assessment
and optimised placement
of containers for NCS
Examinations.

60
DAY [pLAN3.0

Strengthen single joint
cargo examination
interface in all airports &
seaports for import and
export.

Simplified examination
process at the Ports.

Pre-shipment
Inspection Agencies to
digitize Request for
Information for all
exports.

Elimination of physical

visit to Pre-shipment

Inspection Agency for
inspection request.

Mak(!_psg
“Waark

60%

Progress by
Indlicator

O,

Implement an
electronic Nigerian
Export Proceeds
(NXP) form.

Faster distribution of
NXP forms to
Pre-shipment

Inspection Agencies &

Nigerian Customs
Service.

@ CBN

IN PROGRESS

O,

Reduction in number of
physical examinations
of cargo at Apapa Ports.

Reduction in number of
physical examinations
at Apapa Ports.

A ) 5» NCS
. STALLED co- -STALLED

Bonus PIAs compliance Implemented Announced timelines ' Enforced Clarified the Implementation
Reforms*  With 24hrs issuance zero stand for issuance of compliance of palletization of interactive

of Clean Certificate alone SONCAP certificates ! timelines for  : policy to the website by

of Inspection (CCI) examination of and time limits for ~ : approvalof & public. Pre-shipment

and 48hrs inspec- import and completing Form Ms by Agencies.

tion of export, export cargo. inspections at origin. : Banks.

*These are additional reforms that were not publicly announced, but were achieved during the NAP 3.0 period.

Reduction in cost and time for clearing of cargo at the
Ports. Increased transparency and efficiency of Ports.

IMPACT
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Reform

Expected
Outcome

Owner(s)

all pending applications as

Bonus
Reform
Trademark has
issued all
outstanding
clearance of
opposition.

ENABLING BUSINESS ENVIRONMENT SECRETARIAT

Tradlng Within

Nigeria

©

Clear all pending
NAFDAC registration
applications as at
December 2017.

Issuance of certificates for

at December 2017.
A
72 NAFDAC

©

Issue all outstanding Certificates
of Registration of Trademarks.

Issuance of Certificates for all
unopposed published marks

@ TPDR
(CLD,FMITI)

Not Started

i Wigking

DAY [pLAN3.0

Comply with go-day
timeline to complete
NAFDAC product
registration.

All product applications
are completed within 9o
days per EO1 directive.

wrk

67%

Progress by
Indicator

O,

Encourage reporting of
illegal police
roadblocks and institute
consequence
management.

Significant reduction in
illegal road blocks.

&

IN PROGRESS

2o
78" NAFDAC

O,

Publish backlog of all e-applications
in the Trademark Journal.

Publication of Trademark Journals for all
pending e-applications as at December 2017.

i@ TPDR
(CLD,FMITI)

IN PROGRESS

e Transparent, effective and efficient product registration

process.

IMPACT

e Seamless movement of goods and people across Nigeria,
with reduced rent seeking.

* Improve efficiency of Trademark registration.
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Entry and Exit

of Péople

©

Reform Stop use of Passenger

Service Charge (PSC)
stickers.
Expected  Enable passengers board
Outcome local flights without an
additional layer of check by
FAAN at departure.
Owner(s)

Deploy PEBEC feedback
kiosks at Lagos & Abuja
airports.

Capture feedback and
complaints for resolution
and necessary action.

EBES FAAN

-STALLED

ENABLING BUSINESS ENVIRONMENT SECRETARIAT

60
DAY [pLAN3.0

=
I

O,

Improve Visa on Arrival
process by enabling
web based application
and approval.

A web-based application
and approval system for
Visa on Arrival applicants.

Enforce Single Passenger
Clearance (SPC) interface
at the airports.

All agencies at the airport
to consolidate their
activities into a single

interface per EO1 directive.

IN PROGRESS

Making

Busipess

wrk

477%

Progress by
Indicator

©,

Install luggage
scanners at the arrival
halls of the
international airports.

Passengers luggage to
be scanned upon
arrival to minimize

manual search.

Enforce airline
compliance with
passengers rights.

Minimize flight delays and

cancellations and make
airlines more efficient at
flight scheduling.

gﬁ‘} NCAA

. STALLED

Enhance efficiency and transparency in entry, movement

IMPACT

and exit of people in the aviation sector.
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' L 717%
9 Getting Electricity

Indicator

Drive 100% compliance Encourage DISCOs to roll DISCOs to implement

Reform
with NERC Order on ; out e-application . grid mapping using
timelines for new 5 systems for new © technology (GIS or
connections to the grid. . connections to the grid. 5 EMS/SCADA).
Expected Reduction of procedures to 5 Eliminate manual Enable DISCOs
Outcome  sicps and timeline to 44 days for application, submission . establish detailed data
new connections for 50KVA +and approval process for : of customers and

transformers and above. ; new connections. ; assets.

] -~ K & W

NERC EKEDC IKEDC KEDC NEMSA KEDC

IN PROGRESS IN PROGRESS IN PROGRESS

O,

Encourage adherence to timeline for Environmental Impact
Assessment (EIA) application process.

Facilitate timely determination of various categories of EIA
applications for electrical infrastructure.

&

IN PROGRESS

Promote efficiency and transparency in the process for

IMPACT new connections and new power plants.
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1007%
6 Starting a Business =

0,

IMPACT

Reform Adhere to timelines for post registration filings.

Improved
Expected Post-registration applications treated within timelines specified in Service Level transparency and
Outcome  Agreement between the CAC and its customers efficiency in post

registration process.

Owner(s) | CAC

85%

Progress by
Indicator

@ Paying Taxes

0,

. IMPACT
Reform Drive adoption of electronic ! Adhere to timeline to
filing of taxes for all . complete a corporate income ErerEe
categories of companies. : tax (CIT) audit. transparency and
: efficiency in tax
(E)x;:ected Provide access to e-plat- ; Drive compliance with the administyration.
utcome forms for all classes of : 90-day timeline to complete a
taxpayers. ' CIT audit by Federal Inland
Revenue Service (FIRS).
®
Owner(s) FIRS: FRrs
IN PROGRESS IN PROGRESS

¢ 0
@ scling to Government ¢ vs‘ 75%

Indicator

IMPACT

Reform Communicate and enforce minimum employee requirement for Increase number of
pension contributions as 15 employees as prescribed in the small businesses that
Pension Reform Act 2014 can access

Expected Businesses with less than 15 employees will no longer be required government

Outcome  to produce pension contribution certificates as part of bidding contracts.
documents.

Ownerl(s) g é_\l BPP IN PROGRESS
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28%

Progress by

© Enforcing Contracts —

® 0, i
Fast track resolution

of small commercial
: claims for SMEs.
Build magistrates capacity for - Introduce specialized small

Reform
specialized small claims . claims commercial courts in
commercial courts in Lagos and | Lagos and Kano.
Kano. :
Expected  Sij|led magistrates able to Small commercial suits
Outcome handle small commercial 5 handled within a 60-day
claims in an expeditious : period from filing till
manner. judgment.
)
Owner(s) LsJ @ KSJ

' STALLED -TALLED

75%

Progress by
Indicator

@ Getting Credit

IMPACT

More accessible and

affordable credit for
Reform Urge Banks to utilise the National Collateral Registry. small businesses.
Expected Register 300 Microfinance Banks on the National
Outcome Collateral Registry.

v
NCR
) IN PROGRESS

Owner(s)
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PEBEC.Report enables us obtain
feedback from citizens

Raise Tickets Respond to tickets

R ———— - |

Please select the MDA you
have an issve with

| just want to give
Feedback

Log a complaint by specifying MDA responds to complaints via

MDA and provide details. dedicated page for each MDA,

Track resolution

Tickat Acshity

1

Statistics
Sewicn s oo by T Fe R g

Camreas

Oswwd  wasgwel Oveiie Ghoeed  Mecossi B Ties  Smwess Tew

Each MDA and PEBEC/EBES have

dedicated page to track the resolution.
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